PAY AS YOU GO TARIFFS

June 2004 - Issue 1

O vodafone O, T o I
Smariplus Smartstep  FixedRate  Talk Of Pay & Go Fz\{ & Co Everw Virgin ThreePa
AlDay andSave  Peak Original  Talkalot Pay as You Go \ﬁtboTaIK
first 3 mins/then first 3 mins/then first 3 mins/then wto£10pm  £10-£20pm  over £20pm first 5 mins/then TOPUPS
Peak call (cost per min) 30p 30p/5p 20p 25p/5p 35p 35p 25p/5p 30p 20p 10p 15p/5p 5
Off-peak call (cost per min, eve/w.end) Sp 30p/5p 20p 25p/5p 10p 10p 25p/5p (2p) 30p 20p 10p 15p/5p 1001 gaéngnsz gr; -
Calls to this network (peak/off-peak) 30p (5p) 30p/5p 20p 25p/5p 20p/10p 10p 25p/5p (2p) 30p 20p 10p 15p/5p plus £1.50 I
Cross network (peak/off-peak) 35p 35p 40p 40p 50p/25p 50p (30p) 40p 30p 20p 10p 35p £25
: ; 500 mins or
\bicemail (peak/off-peak) 30p 30p/5p 10p 10p 10p 10p 10p REE FREE REE REE 500 QVIS& 50 mins
WAP calls (peak/off-peak) Live! 0.1p/kb; others 0.73p/kb 10p 10p 10p 10p 10p 10p 10p 10p 15p plus £1.50
SMS per message 12p  12p1st3 txs, then 9p 12p 12p 12p 10p 10p 10p 10p 10p 10p/3p 750235
mins or
Picture message (each) 36p 36p 30p 30p 30p 35p 35p 35p 35p 35p na 750 SMS & 75 mins
International calls yes yes yes yes yes yes yes yes yes yes yes plus £1.50
Valid period for calls make or receive make or receive make or receive make or receive make or receive
one call every 180 days one call every 180 days one call every 180 days one call every 180 days one call every 180 days
Use allowance within 30 days
Bolt Ons
Texts: Texts: £5 - Bverything
60%discount between 2 50-£399,100 - £6.99, £5 - 75 SVIS
numbers £19.99/yr 200-£9.99,400 - £11.99
1825 texts £19.99/yr MMS: 10- £3, 25- £7, 50- £13 £10- 200 SMS
@ Home £10 - Unlimited content
From your home postcode to

landlines/02 mobiles:
250 off-peak mins: £4.99.
100 anytime mins: £9.99.

50 Anytime mins + 50 SMS £10
1/2 price calls to 3 UK numbers £3.99

MONTHLY TARIFFS

For a Limited Period Only *

QO vodafone e
To any UK landline or network, day or night

Unlimited weekend calls for 6 months
Inclusive monthly allowance (mins) 302 1002 2002 4002 10002 1002
Monthly Line Rental ' £15 £22 £30 £50 £75 £20
Amount of picture messaging and data included £2 £2 £2 £2 £2 £2
Call charges - in pence per minute, billed per second
Landline/Vodafone 15p 15p 12p 12p 12p 12p
Qross network 35p 35p 30p 30p 30p 25p
\bicemall retrieval 12p 12p 12p 12p 12p 12p
Options
SMS - per message 12p 12p 12p 12p 12p 12p
Picture messaging - per message 36p 36p 36p 36p 36p 36p

Bolt Ons
SMS/Picture Messaging Bundles

Daytime

To any WK landline or network,
8am - 7pm Monday to Friday

2002 400 10002
£25 £45 £60
£2 £2 £2
12p 12p 12p
25p 25p 25p
12p 12p 12p
12p 12p 12p
36p 36p 36p

Evening & Weekend

7pm - 8 am Monday to Friday

and all weekend to UK landline
and \bodafone mobiles

1000
£20
£2

29p/5p
35p
12p

12p
36p

HALFPRICE EXTRAS: 50 Texts or 16 picture messages £3; 150 Texts or 50 picture messages £9; 300 Texts or 100 picture messages £18

1. Bills must be paid by direct debit. 2. Carry over unused minutes for two months. 3. Subject to Fair Use Policy. All prices include VAT

Create your own personalised Talk Plan

Any Network, Any Time Talk Plans
Choose how many minutes you use in a month

30 mins* £15
60 mins* £20
120 mins* t £25
200 mins*t £30

400 mins* t £50
700 mins* t £70
1000 mins* £95
2000 mins* £185

* Opt out of Gross Network inclusive calls and get 50% extra mins FREE

1 Double minutes for 6 months

Additional talk time is charged at a flat rate

to Orange answerphone

to Orange phones and land lines
to Multi Media services

To other UK networks

Talk bundles per month
Talkshare per person

5p/min
10p/min
10p/min
35p/min

£14.50

Share a minimum of 100 mins with up to 19 friends, family or colleagues

Orange to Orange Off Peak & Landlines

1000 mins/month £20
1000 mins/month combination

(800 to Qrange/fixed line & 200 Cross network) £25
Call charges
to Orange phones and land lines (peakioff peak) 35p/5p
To other UK networks (peak/off peak) 45p/15p
to Orange answerphone (peak/off peek) 35p/5p
Texts 10p
Photos 25p

Messages - all tariffs
Texts are 10p each, or save 33%with a bundle:
30 texts - £2; 60 texts - £4; 120 texts - £8; 360 texts - £24

Photo messages are 25p each, or save 25% with a bundle:
15 photos - £3; 30 photos - £6* ; 60 photos - £12

GPRS Bundles

\olume Cost per month Cost per extra mb
3mb £4.00 £2.00

7mb £8.00 £2.00
15mb £14.00 £1.50
30mb £28.00 £1.18
Additional Services

News updates Free
Information and entertainment £4

Multi media access to a world of information,
news, sport, weather, even celebrity gossip

Qrange Care £5
For complete peace of mind and 24 hour
replacement service (£15 excess)

Qrange in Front £5

Small Business pack Free
Following business credit check

Orange World Access

3mb browsing™* £4

* Try FREE for 1 month

A 12 month airtime agreement must be signed with a 30 days cancellation notice period that can be given after 11 months. There will be a surcharge of £3 per month unless accounts are settled by direct debit. Any unused Airtime Credit will be
rolled over to the following month. All prices include VAT.



MONTHLY TARIFFS

For a Limited Period Only

O,

Leisure Eeisure 02 02 02 02 02 02 02 02

Time Plus Time All 25 50 100 200 250 400 600 Max
Costs Double talk & text for 3 months
Monthly Line Rental * £20 £25 £16 £19 £25 £30 £35 £45 £65 £75
Inclusive monthly allowance (mins) 2 1000* 500* 25 50 100 200 250 400* 600" 1000*

off peak off peak Anytime Anytime Anytime Anytime Anytime Anytime Anytime Anytime

Qross network (additional) (25) inc inc inc inc inc inc inc inc inc
Number of texts included 100 100 - 25 100 50 50 50 50 50
Call Charges - Local & National/O2 Mobile/Other Mobiles - in pence per minute, billed per second
Peak (Mon - Fi 07.00-19.00) 30p/30p/45p  30p/30p/45p  15p/15p/45p  15p/15p/45p  10p/10p/40p  10p/10p/40p 10p/8p/35p 10p/8p/35p 10p/8p/35p 4p/3p/30p
Off Peak (all except peak) 2p/2p/30p 5p/5p/30p 5p/5p/30p 5p/5p/30p 10p/10p/40p  10p/10p/40p  5p/8p/35p 5p/8p/35p 5p/8p/35p 2p/3p/30p
Options
ltemised Billing (per month) 99 99p 99p 99p 99p 99p FREE FREE FREE REE
SMS - per message 12p 12p 12p 12p 12p 12p 12p 12p 12p 12p
MMS - per message 25p 25p 25p 25p 25p 25p 25p 25p 25p 25p
Cdlls to WAP Portal 10p 10p 10p 10p 10p 10p 10p 10p 10p 10p
International Travel Service® £2.99 £2.99 £2.99 £2.99 £2.99 inc inc inc inc inc
\bicemail Retrieval (peak/off peak) 30p/2p 30p/5p 15p/5p 15p/5p 10p/10p/40p REE FREE FREE FREE FREE

Bolt Ons
Text/MMS bolt ons * (1 x MMS = 4 x Txt)
Mobile Web (NOT all tariffs- ask for details)

50 - £3, 100 - £5, 200 - £9, 400 - £16, 1000 - £30
Data Sense: £0 for 100kb then £2.00/mb, Data5: £12 for 5mb then £1.50/mb, Group5: £5 for Omb then £1/mb, Data Max: £42.55 for 125mb° then 85p/mb

*Share minutes between users on 400 minute plans and above. Ask for details. A 12-month contract with 30 days notice after 11 months. Subject to terms and conditions. 1. If you do not pay your monthly line rental bill via direct debit you will be
charged a premium of £3.00 per month. 2. Inclusive mins for standard tariffs include: standard UK landline numbers (includes 0345, 0800, 0845), O2 mobiles,Voicemail retrieval, fax and data calls and calls to other networks where specified. Unused
inclusive mins will not be carried over. 3. Ask in store. All prices include VAT and are subject to change. Standard calls are billed per second with a 2p minimum charge, and are rounded up to the nearest penny. Minimum WAP charge is 5p. 4. Bolt
on options can be changed once per month with 1 month’s notice. Unused messages will not roll over 5. Can roll over for 1 month.

For a Limited Period Only °

T Free Time Everyone Everyone —Everyone Everyone Everyone Everyone E’one Offpeak E’one Offpeak
750 25 50 100 Half Time 200 Full Time 400 1000 200 500
Costs
Monthly Line Rental £13.99 £14.50 £17 £21 £29 £46 £97 £15 £20
Inclusive monthly call allowance (mins) 750° 25* 50" 145" & 50 txts 290" & 50 txis 400" 1000* 200" 500"
eve&w/etoloca,  -——————————-— anytime minutes to UKlandline or UK network - ——————————— offpeak to UK landline or network
national, T-mobiles & WAP PLUS £15 T-Zone content

Call Charges - Local & National/T-Mobile/Other Mobiles - in pence per minute, billed per second

Daytime (Mon - Fi 07.00-19.00) 40p/40p/50p @ @00 — e ——— fepifpep————————————————— 30p/30p/30p 30p/30p/30p
Al other times 5p/5pl30p @0 ——m e ——— e 10pAop2Sp——————————————————— 5p/5p/15pp 5p/5p/15pp
* “Mixit” tariff If you use all your inclusive minutes, top up like pay as you go at your monthly call rate

Options

Itemised Billing (per month) £1 £1 £1 £1 £1 £1 £1 £1 £1
SMS - per message 10p (50 inc) 10p 10p 10p 10p 10p 10p 10p 10p
International (per month) £2.50* £2.50* £2.50* £2.50* £2.50* £2.50* £2.50* £2.50* £2.50*
\bicemall Retrieval FREE FREE FREE FREE FREE REE FREE FREE FREE
Fax/Data Calls & Calls to WAP Portal 10p 10p 10p 10p 10p 10p 10p 10p 10p
Bolt Ons

Text Message Bundles 50 - £3.50, 100 - £6, 200 - £10 (10% Discount for 12 month contract)

Interactive Text Bundle £2 per month for 25 text to chat, play, info services

WAP Bundles available 30 mins per month - £2.50/month, £7.50/quarter or £28.50/year

Picture Messaging Bundles 10 - £2.50, 15 - £3.50, 25 - £5.50, 50 - £10.50 (10% Discount for 12 month contract)

T-Zone alowance 0.5mb £2, 3mb £5, 6mb £10 (10% Discount for 12 month contract)

All prices include VAT. A 12 month contract with no notice period. If you do not pay your monthly line rental bill via direct debit you will be charged a premium of £3 per month. Inclusive minutes on Everyone tariffs apply to UK local and national fixed
lines and all UK mobile networks. Unused minutes cannot be rolled over. 1. Subject to fair use policy to avoid abuse (3000 minutes per month). 2. Share the free minutes with an additional handset for £15 per month. 3. Free Time 750 only:
Evenings: Mon-Thurs after 6pm to 7am; Weekend: 6pm Fri to 7am Mon. 4. Daytime: Mon - Fri 7am to 6pm 5. Selected handsets only

\ ’ For a Limited Period Only
0 —-—-—--Videotext - - —-—
100

Videotalk Videotalk ‘Football Videotalk Videotalk Videotalk Usage charges
500 750 100 500 500 750 1000 2000 beyond allowance
Costs
Monthly Line Rental £15 £25 £35 £15 £25 £30 £35 £60 £100
Minimum 12 months 12 months 12 months 12 months 12 months 12 months 12 months 12 months 12 months
Inclusive monthly allowances: 5p - 3 to 3 vmail & UK video
Voice any time, any network & UK 3 to 3 video mins 10p/15p UK landline
25 50 75 100 500 500 750 1000 2000 25p other UK networks
SVS 100 500 750 - - - - 150 300 10p
Emails - - - - - - - 25 50 tha
Picture messages - - - - - - - 50 100 25p
Video messages - - - - - - - 50 100 50p
Inclusive content Unlimited for 1st month then between 5p and £2.50 per event £15 £30 5p - £2.50 per event
Bolt Ons
All plans Bverything £5, 75 SMS £5, 200 SMS £10, Unlimited content £10 (1st month FREE) 1. For first 3 months with NEC616 only.

All prices include VAT.

No Line Rental No Line Rental

Ever Ever
Costs Options
Connection £10° ltemised Billing (per month) FREE
Monthly Line Rental FREE SMS - per message 10p
Inclusive monthly call allowance £5 Answer Phone Retrieval FREE
Handsets available 1 Fax/Data Calls/Calls to WAP Fortal 15p for 1st 5 mins each day then 5p
Call charges - in pence per minute, billed per second Call charges to a Virgin mobile from a BT landline
Anytime to local, national and Virgin mobiles 15p for 1st 5 mins each day then 5p Mon-Fi 08.00 - 18.00 25.6p
Qross network 35p 24.00 Fi to 24.00 Sun 8.7p

Al other times 18.6p

1. Includes £5 airtime. All prices include VAT,



